
Caroline is the Education and Outreach Officer for the M&S

Company Archive in Leeds, where she established the Archive’s

Schools and Events programmes in 2012. Working with this

fascinating business archive collection, these programmes have

engaged thousands of learners with the past and present of

Marks & Spencer through formal and informal workshops,

events and projects. 

With over 15 years’ experience in the heritage education sector,

Caroline has created, delivered and evaluated programmes for

audiences in a wide range of settings – from the corporate

sector to local authority museums and archives, to national

organisations. 

With a focus on providing high quality, collection-based

opportunities for participation, Caroline’s experience includes

creating curriculum-linked primary and secondary school

programmes from scratch, developing programmes for home-

educating families, project management of audience

development initiatives, developing organisational policy,

managing public events and creating digital learning resources.
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